
Industry figures show that global 

aviation will need up to 790,000 more 

pilots by 2030, and a third of that 

demand is in the Asia Pacific region. 

To make sure we have a strong talent 

pipeline we’re investing in the Qantas 

Group Pilot Academy, split over two 

sites in regional Australia and due to 

open from 2019.

Our ability to keep investing in the 

future depends on delivering today. 

One challenge facing all airlines 

in FY19 is significantly higher fuel 

prices. We’re confident that we will 

substantially recover these costs 

through a combination of capacity, 

revenue and efficiency measures, as 

well as our hedging program.

These cost pressures show 

the importance of our ongoing 

transformation program, which 

delivered $463 million in benefits in 

FY18 and is on track to deliver another 

$400 million in FY19. 

As we look forward, I’d like to 

acknowledge the huge contribution 

made by Leigh Clifford who stands 

down as our Chairman in October 

2018. Leigh’s support and guidance 

through the turnaround of Qantas 

has helped put us in the position of 

strength we’re in today. On behalf 

of the management team, we look 

forward to working with incoming 

Chairman Richard Goyder in the years 

ahead to build on this success. 

Our ability to keep investing in the 

future depends on delivering today.

CEO’s Report

As well as delivering a record financial 

result, rewarding shareholders and 

employees, and upholding our high 

safety standards, we made some 

strategically significant investments 

in customer experience and 

innovation. 

Key among them is the Perth–London 

route. It’s the first direct air link 

between Australia and Europe and 

it has quickly developed the highest 

customer satisfaction rating on our 

network. It was made possible by the 

arrival of the Boeing 787-9 and we 

have announced plans to grow this 

fleet to 14 aircraft by the end of 2020. 

Through Project Sunrise, we continued 

feasibility work on another direct route 

— flying non-stop from the East Coast 

of Australia to London and New York. 

Journey times will be cut by up to four 

hours compared with today and we’re 

working with Boeing and Airbus to 

start these flights by 2022.

We kept investing in our network of 

lounges, continued rollout of free 

Wi-Fi on the bulk of our domestic 

fleet and improved the digital 

customer experience from booking a 

flight through to checking-in. These 

things, plus many others, are key to 

the premium travel experience that 

underpins Qantas’ margin advantage. 

Jetstar continued to deliver on its 

promise of low fares, with 24 million 

people carried domestically or 

internationally for less than $100. 

Jetstar is upgrading the cabins of its 

A320 aircraft and we announced it will 

take delivery of 18 new A321LR NEOs 

from 2019. 

The past year saw many 

important developments at 

the Qantas Group. 

Alan Joyce AC
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