
Complimentary oneworld global support* 
services offered at LHR and MAD

*Subject to operational constraints
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Network
More choice than ever before when flying from 
Australia to destinations across the UK and 
Europe with 3 hub options – Perth, Singapore 
and Dubai.

Chauffeur Drive
Enjoy the luxury of a complimentary Chauffeur 
transfer; available to Qantas’ First and 
Business customers travelling on Qantas and 
Emirates flights from Sydney, Melbourne, 
Brisbane, Adelaide and Perth to London.

Lounges
Eligible passengers enjoy a premium lounge 
experience through Sydney, Melbourne, Perth, 
Singapore, Dubai and London.

Loyalty
Be rewarded. Qantas Frequent Flyer members 
can earn and redeem Qantas Points, plus earn 
Status Credits on Qantas and codeshare flights 
between Australia and UK and Europe.

91 Qantas codeshare flights 
per week from Sydney, 
Melbourne, Perth, Adelaide, 
and Brisbane connecting to 
UK and Europe via Dubai

14 Qantas operated flights to 
London from Sydney via 
Singapore  with the A380 
aircraft and  from Melbourne 
via Perth on the Dreamliner  

codeshare
destinations

47

Our codeshare partners

London Heathrow
QF codeshares with British 
Airways on 181 flights 
per week to 11 destinations

Dubai
QF codeshares with 
Emirates on 456 
flights per week to 
35 destinations

Singapore
QF codeshares with 
Finnair on 7 flights
per week to Helsinki

Qantas operated port

Partner operated port

Qantas operated flight

Emirates operated flight

British Airways operated flight 

Finnair operated flight

Qantas to UK and Europe:

More choice than ever 
before with our partners



Network and schedule
Qantas operates 2 daily services into London, 
from Sydney via Singapore with the award-winning
A380 aircraft and from Melbourne via Perth on the 
state-of-the-art Dreamliner. Through Qantas’ 
partnership with Emirates, Qantas offers a total of
91 weekly services between Australia (including Perth, 
Brisbane, and Adelaide) and Dubai. 

Business-friendly schedule from Sydney, Melbourne
and Perth with early morning arrivals into London on QF1
and QF9 and evening departures on QF2 from London.

Together with Emirates, British Airways and Finnair, 
Qantas offers one-stop connections to over 40
European destinations, meaning passengers have
more choice than ever before between Australia and 
Europe—complemented by multiple intra-Europe 
connections with oneworld partners.

Lounges and additional services
The experience begins with Qantas’ exceptional 
Business and First lounges in Sydney and Melbourne 
for eligible1 Qantas passengers. The award-winning 
First Lounges offer unsurpassed luxury including the 
Aurora Spa, full dining experience and concierge service.

Eligible passengers can continue to enjoy Qantas 
hospitality while transiting in the premium Qantas 
lounge in Singapore or the new lounge in Perth before 
continuing their travel to London.

Emirates’ First and Business Class lounges in Dubai’s 
Terminal 3 provide state-of-the-art facilities including 
direct boarding to the Concourse’s 20 dedicated 
A380 gates.

Eligible2 Qantas and oneworld members have access 
to London Heathrow’s exclusive new Qantas lounge, 
complimented by multiple oneworld member lounges in 
selected destinations when travelling on oneworld 
flights across Europe.

Chauffeur Drive — First and Business passengers 
travelling to Dubai and London are offered an extra level 
of convenience with luxury chauffeur transportation to 
and from select airports3 in Australia, NZ, UK, Europe 
and the Middle East.

Dubai Connect — Qantas will provide accommodation, 
meals, and ground transportation for some customers 
whose itineraries involve a longer transit between 
Qantas and Emirates flights in Dubai.

Frequent Flyer
Membership has many benefits, making every 
trip rewarding.

• Earn and redeem Qantas Points on eligible4 Qantas 
flights between Australia and UK/Europe.

• Earn and redeem Qantas Points on eligible4 flights 
and fares throughout UK and Europe with our partner 
airlines British Airways, Aer Lingus, EL AL, Emirates, 
Finnair, Iberia and S7.

• Earn Status Credits on all eligible4 Qantas, oneworld, 
and codeshare flights which count towards your tier 
status and more privileges.

When travelling beyond the Qantas-operated network 
on codeshare flights (with a QF flight number) operated 
by British Airways, Emirates and Finnair, Frequent 
Flyers can: 

• Earn Qantas Points and Status credits at the same 
rate as flying on a Qantas aircraft.

• Enjoy Qantas lounge access if travelling on an 
eligible flight3.

oneworld
As oneworld members, Qantas customers enjoy the 
additional benefit of oneworld Global Support teams 
at London Heathrow and Madrid. 

oneworld Global Support teams proactively monitor 
connecting flights for Qantas customers. The support 
team will endeavor to assist disrupted passengers 
successfully meet their connections and have 
baggage transferred to its final destination.

1 For terms and conditions please visit qantas.com.au/travel/airlines/qantas-club-lounge-access/global/en
2 For terms and conditions please visit qantas.com.au/travel/airlines/chauffeur-drive-terms/global/en
3 For terms and conditions please visit qantas.com.au/travel/airlines/dubai-connect/global/en
4 For terms and conditions please visit qantas.com.au/terms

  Correct as at 22 March 2018. Schedules subject to change.

Qantas to 
UK and Europe


