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Network and schedule

A truly global Qantas and partner network with more
direct and one-stop destinations than any other
Australian based carrier.

- 620 Qantas operated services per week between
Australia and 26 international destinations.

- Over 300 Qantas and codeshare destinations
globally allowing customers to travel beyond
the Qantas network on carefully selected partner
airlines whilst earning Qantas Points and
Status Credits.

- Over 1,300 destinations globally with our partners,

including oneworld carriers.

- Qantas international services out of NSW, QLD, VIC
and WA are complemented by our partner services
to provide travel options Australia-wide (e.g.

Emirates non-stop to DXB from PER, ADL and BNE).

«+ Schedules tailored for efficiency and maximum
connections beyond our gateways.

onnecting

Flexible itineraries and greater convenience offered
through our interconnected gateways.

« Unmatched network and product offering to North
and South America with 50 Qantas Group services
per week to 6 key gateways of DFW, LAX, SFO, HNL,
JFK AND SCL, plus seasonal services to Vancouver,
complimented by code share connections over more
than 200 city pairs.

« More choice of one-stop destinations when
travelling to Europe, United Kingdom, Middle
East and North Africa with 91 services per week
between Australia and Dubai and over 50 codeshare
destinations.

- The only non-stop flight between Sydney and
Johannesburg with onward connection to
28 interline destinations in 14 countries.

Unrivalled coverage from Australia fo all major
markets in Asia with direct flights to

21 destinations including key business hubs and
seamless access to cities beyond, reducing the
need for customers to back track.

- 12 Qantas and codeshare destinations across
New Zealand and South West Pacific Islands
including over 100 Qantas services per week
across the Tasman.
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Product and innovation

- World class premium lounges where eligible
customers can relax, work and dine prior to
their flight.

Award-winning First lounges in Sydney, Melbourne
and a brand new Los Angeles First lounge.

- Anew standard of luxury at the new Los Angeles
Business Lounge, Hong Kong and Singapore
lounges.

Customers can choose to eat on the ground in
Qantas lounges to maximise their sleep in the air.

- Eligible customers can access over 600 lounges
globally through our oneworld partners.

Pre-order meals online with Select on Q-Eat on
selected flights.

Customers travelling on selected flights to Asia

can enjoy the best inflight experience with the
refurbished A330 aircraft including innovative
Business suites featuring fully-flat beds that can be
leftin the recline position for take-off and landing—
another Qantas world-first innovation.

- Innovative inflight entertainment now with more
choice and variety including more regular and
in-depth news coverage, 100 hours more TV and
movie content, 160 hours of box set viewing, triple
the number of new release albums and double the
number of blockbusters.

- First and Business customers travelling to
Dubai and London are offered an extra level of
convenience with a chauffeur service to and from
select airports in Australia, New Zealand, United
Kingdom, Europe and the Middle East.

New and improved dining experience for
international Economy customers with more choice,
50 per cent larger meals, and faster service.
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- Exceptional comfort on the award-winning
A380 featuring private suites in First, fully-flat beds
in Business, private Premium Economy cabin on the
upper deck and award-winning Recaro seats
in Economy.

.

Priority check-in for eligible customers and a
generous baggage allowance.

The only carrier to operate the award-winning
A380 aircraft between Australia and the United
States as well as holding the title for operating the
world’s largest aircraft on the world’s longest
route on SYD-DFW.

Customer care

Australia’s largest domestic and international carrier
has been safely flying people for over 96 years.

- Qantas’ presence on the ground in 23 countries
offering the highest levels of service.

« Dedicated First Hosts in Sydney, Melbourne,
Los Angeles, London and Dubai provide an extra level
of service fo our most premium customers, ensuring a
bespoke airport experience.

- oneworld’s Global Support teams proactively monitor
connecting flights for oneworld customers to ensure
the most seamless connection experience at key hubs
such as Los Angeles, (LAX), Dallas (DFW), New York
(JFK), Miami (MIA), Chicago (ORD), Hong Kong (HKG),
Tokyo (NRT), London (LHR] and Madrid (MAD).

- Rebooking misconnected passengers fo next best
available flight options.

« Fast track immigration clearance where available.

- Exceptional customer care in the event of a
flight disruption.

Access the full suite at gantas.sharepoint.com/ourcompany/International/Pages/International-Sales-Collateral.aspx

Correct as at 25 November 2016. Schedules subject to change.



