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Qantas’ Centenary of ANZAC Flight - QF100
A special event was held in Sydney’s Hangar 96 to officially farewell QF100 and 
honour the ten widows of WWI veterans travelling on the service to attend ANZAC 
Centenary events in Gallipoli. Governor-General Sir Peter Cosgrove, Prime 
Minister Tony Abbott, Minister for Veterans’ Affairs Senator Michael Ronaldson 
joined Qantas Group CEO Alan Joyce and guests at the event. The Governor-
General commended Qantas’ role as the national carrier in supporting the ANZAC 
Centenary. In paying his respects to the widows and their late husbands, the 
Governor-General said: “Today they’re part of our folklore, they’re part of the 
Australian story”.

Qantas reinstates Perth-Singapore route 
as part of WA schedule improvements
The Qantas Group announced a number 
of improvements to its operations to and 
from WA. Internationally, Qantas will 
return to the Perth–Singapore route as 
a result of the Group’s aircraft utilisation 
program and will operate five return B737 
services each week. Domestically, Qantas 
now has two additional weekly services 
between Perth and Brisbane, and has 
deployed a fifth reconfigured A330 to 
operate on the route.

W E L C O M E  N O T E

As the national carrier, Qantas is critical to 
connecting Australia’s cities and regions 
both domestically and internationally. For 
our team of more than 30,000, that is 95 
years of connecting Australians, through 
constant investment and growth.

Our ongoing commitment to Australia 
is illustrated by our partnership with 
the Department of Veterans’ Affairs 
to take 10 widows of WWI veterans to 
Gallipoli, the announcements of new 
domestic and international routes, 
and the establishment of a B717 Heavy 
Maintenance Base in Canberra. 

This month we also announced a major 
new growth strategy for North America 
with an expanded American Airlines 
partnership and the commencement of 
new flights to San Francisco later this 
year.

The National Carrier is our new public 
affairs journal in which we will share 
our perspective on public policy and 
regulatory challenges relevant to 
Australian aviation, and update you on our 
continuous efforts to contribute across 
the country.

We hope you enjoy the first issue and as 
always look forward to your feedback.

Please contact us at  
government@qantas.com.au

Qantas Airways Limited ABN 16 009 661 901
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Qantas-China Eastern partnership
Qantas lodged its response to the Australian Competition and Consumer 
Commission’s (ACCC) Draft Determination in relation to Qantas’ proposed 
partnership with China Eastern. 

The ACCC has taken a narrow approach to the competitive dynamics of the 
international aviation industry by focussing purely on traffic between Sydney 
and Shanghai. The ACCC has also failed to appreciate the degree of competitive 
constraint imposed by airlines offering direct and indirect services as well as 
the public benefits of the partnership including expedited growth and enhanced 
connectivity between Australia and China. The Draft Determination undermines 
the Australian Government’s approach of establishing closer commercial ties 
with China. It also restricts the ability of Australian based airlines to establish 
a hub in China and develop a sophisticated network to access China’s domestic 
market and support the Government’s Tourism 2020 targets.

The Australia–China market is highly competitive with multiple hub carriers in 
South East Asia operating on the routes. The CAPA-Centre for Aviation analysis 
of Australia–China capacity found that direct capacity increased by 132.9% and 
indirect capacity (via Hong Kong, Kuala Lumpur and Singapore) to top 15 airports 
in China increased by 55.1% over the last five years.

The proposed cooperation has received extensive endorsement from a range 
of government and industry stakeholders, including airports and State tourism 
bodies, who have recognised the public benefits that will stem from this 
partnership.

Dual brand delivers 
boost to Whitsunday 
tourism
As part of the Qantas Group’s dual brand 
strategy, more than 15,000 seats will be 
added to the Whitsunday Coast region 
from the end of June. Under the new 
schedule, Qantas will operate current 
twice-weekly flights between Melbourne 
and Hamilton Island and Jetstar will 
introduce services between Melbourne 
and Whitsunday Coast Airport three times 
per week.

The introduction of Qantas on the 
Melbourne–Hamilton Island route 
completes its premium offering from the 
eastern seaboard to the gateway to the 
Great Barrier Reef. Jetstar’s new services 
and low fares will provide significant 
opportunities for further growth of our 
local tourism industry and investment 
in the continuous development of the 
Whitsunday Coast.

“The benefits that will flow to Australia’s 
aviation industry, Australian consumers, 
the Australian tourism industry and the 
Australian economy as a whole are exactly 
the benefits the Australian Government’s 
aviation policy approach is designed to 
support.” – Australian Department of 
Infrastructure and Regional Development

“Currently, 100 million Chinese people 
travel abroad and that figure is expected 
to double to 200 million by 2020. Australia 
is an increasingly popular destination 
for Chinese travellers, and we have seen 
growth of 17 per cent year-on-year, and 
we need to ensure we are positioned to 
cater for strong continued growth.” – The 
Hon Andrew Robb AO, Minister for Trade 
and Investment

“ATEC supports the Qantas/China Eastern 
partnership in that it will improve 
aviation services between the two 
markets, thereby supporting the growth 
in international visitor arrivals and trade 
relations and … will result in greater 
opportunity for the Australian tourism 
industry and the broader economy.”  

– Australian Tourism Export Council (ATEC)

The partnership was announced in 
November 2014, alongside the signing 
of the Australia–China Free Trade 
Agreement, in a ceremony attended by 
Australian Prime Minister Tony Abbott and 
President of the People’s Republic of China 
Xi Jinping. Photo credit: AAP
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Ensuring aviation policy stability
Aviation is a central enabler of activity across Australia’s economy and like other 
major industries requires a stable policy platform to support multi-billion dollar 
investment strategies, which are key to the national interest.

The Government’s August 2013 Policy for Aviation provides a framework to 
strengthen Australian aviation and to ensure that Australia continues to move 
towards more liberal and open aviation markets. The policy supports the entry of 
Australian airlines into foreign markets and removal of entry barriers they face, 
whilst prioritising bilateral air services agreements to provide adequate capacity 
to meet future demand.

As a major investor in Australia’s aviation and the tourism industry, Qantas 
supports the continuation of current Government policies which focus on 
long-term strategic objectives. Qantas has committed to a multi-billion dollar 
capital program for fleet renewal and expansion over the next decade, and is a 
substantial investor in international hubs in Australia, the Americas, Europe, the 
Middle East, South East Asia and China, which are all essential to the stability of 
Australia’s economy.

Notwithstanding the Government’s measured approach to aviation policy and 
its commitment to safeguard investment stability, recommendations in recent 
reports have proposed significant changes to the aviation policies which are less 
than two years old.

Unprecedented calls for unilateral deregulation in international aviation; 
recommendations to allow foreign carriers cabotage access to Northern 
Australia that put investment at risk; and the increasing difficulty for Australian 
carriers to form partnerships with other airlines, do not address the challenges 
faced by the highly competitive industry.

Many air routes in regional Australia are dependent on network support and 
commercial alliances and strategic partnerships between airlines have become 
the life-blood of global aviation. If the recommendations are adopted, they would 
cause uncertainty and unpredictability putting future investment decisions by 
strategically important Australian and international hub airlines at risk.

The Government’s long-term objective of addressing the challenges in aviation 
and the tourism industry will best be achieved by maintaining stable and 
predictable policies which provide certainty to long-term investment planning. 

Qantas takes ‘Producer to Plane’  
to Parliament House
Earlier this year Qantas hosted an evening of food, wine and film at the Qantas 
Centre of Service Excellence during which guests were able to meet and hear 
from some of Qantas’ producers, including Fraser Island Spanner Crab (QLD), 
Pepe Saya Butter (NSW), Olsson’s Sea Salt (SA), Oakridge Wines (VIC) and 
Cape Grim Beef (TAS). Qantas has taken a similar, producer inspired menu 
to Parliament House at the Friends of Tourism function in June. Both menus 
showcase Qantas’ commitment to produce from regional Australia and were 
designed by Qantas and Rockpool Chef Neil Perry AM.
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P A S S E N G E R S  C A R R I E D 
T O  A N D  F R O M 
A U S T R A L I A  
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During the last decade, the Qantas Group 
increased the number of international 
passengers carried to/from Australia by 
over 1 million.

Qantas Domestic Economy lunch and 
dinner offering on short and medium haul 
flights. Photo credit: Ted Sealey
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Employees (March 2015) 31,124
Fleet 297
Fleet age 7.2 years
International destinations 27
Domestic destinations 65

Q ANTAS 
GROUP 
FACTS

Q ANTAS GROUP 
DOMESTIC NETWORK

Transformation Program update
The Qantas Transformation Program involves 30 initiatives and over 250 projects to reduce costs permanently while 
at the same time delivering Qantas’ best ever fleet, product and service.

$367m $875m $1b
Underlying Profit Before Tax for  
1HFY15

of benefits realised by FY15 debt reduction by FY15  
is on track 

Codeshare partners 25
Codeshare destinations 1,200+
Passengers carried in FY14 48.7m
Total spend on goods and services in FY14 $10.26b
Qantas Frequent Flyer members 10.7m
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